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National Reporting and Learning System (NRLS)
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Patient Safety Goals %38 Common Clinical Risk Incident
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Thailand Patient Safety Goal

Thailand Personnel Safety Goals

(SIMPLE)?

Safe Surgery

S1: Safe Surgery and Invasive
Procedure

S2: Safe Anesthesia

Infection Control $3: Safe Operating Theater

Hand Hygiene :I1
Prevention of Healthcare :12 . :
it ecn - Medication &
Prevention and Control 34 Blood Safety
) Spread of
tidrug-Resistant M1: Safe from Adverse
Segsisne (ADRO) Drug Events (ADE)
M2: Safe from Medication Error

M3: Medication Reconciliation
M4: Rational Drug Use (RDU)
MS: Blood Transfusion Safety

Patient Care Precess

Communication :P2 5
S ol T s Tibe &
Pain Management S Catheter and Laboratory
Refer and Transfer Safety :P6
L1: Catheter and Tubing
Connection, and and Infusion pump
L2: Right and Accurrate
Emergency Response EAOEBory Hesis

Response to the DeterioratingPatient :E1
Medical £2
Maternal & Neonatal Morbidity :£3

ER Safety :E4

Social Media and
Communication

$1: Security and Privacy of Information
S2: Social Media and Communication
Professionalism

Infection and Exposure

Fundamental of Infection :11
Prevention and Control for Workforce
Transmission-based Infection :12
Prevention and Control for Workforce Mental H.ea.lth
and Mediation

M1: Mental Health
M2: Mediation

Process of Work

Fundamental Guideline for :P1

of Work-Related Disorder

Specific Guideline for Prevention P2 .
of Work-Related Disorder Lane (Traffic)
Fitness for Duty Health Assessment :P3 and Legal Issues

L1: Ambulance and Referral Safety
L2: Legal Issues

SF ol

Working Conditions -E2 et I
Workplace Violence €3 l

Environment and
Working Conditions _




Acute Ischemic Stroke

Emergency Response

Sepsis ER Safety

Acute Coronary Syndrome

Thailay

3

Prevention of
Associated
Isolation p

Prevention af

Multidrug)
Organ

1S

Emergency Response

Response to the DeterioratingPatient
Medical Emergency
Maternal & Neonatal Morbidity £3

w#" E: Emergency Response

E1l Response to the Deteriorating Patient
E2 Medical Emergency
E21 | Sepsis

E22 | Acute Coronary Syndrome

E23 Acute Ischemic Stroke

E 24 | Safe Cardiopulmonary Resuscitation (CPR)

E3 Maternal & Neonatal Morbidity

E31 | Postpartum Hemarrhage (PPH)

E3.2 | Safe Labour at Community Hospitals

E3.3 | Birth Asphyxia
ER Safety

Effective Triage

Effective Diagnosis and Treatment in Highrisk
Presentation

Effective Teamwork and Communication

Effective Patient Flow

Effective Hospital Preparedness for Emergencies

£1
£2

ER Safety £4
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Triage
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CANADIAN TRIAGE AND ACUITY SCALE
ECHELLE DE TRIAGE ET DE GRAVITE

Emergency Severity Index (ESI)

A Triage Tool for Emergency
Department Care

Version 4

Implementation Handbook
2012 Edition

Australasian Triage Scale

ATS
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Triage & Screening <= Resource Management
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- open system tracheal suction
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Aerosol Generating Procedures (AGPs)

Advanced cardiac life support

Basic cardiac life support

Bronchoscopy

Chest tube placement

*Colonoscopy / sigmoidoscopy

Endoscopic retrograde cholangio-

pancreatography
Endoscopic ultrasound

*Enteroscopy via anal route

Enteroscopy via oral route

Endotracheal intubation

Insertion of balloon tipped pulmonary

catheter
Nasogastric intubation

Needle decompression of tension

pneumothorax
Peak flow measurement

Percutaneous gastrostomy

Pleural biopsy

*Proctoscopy

Sengstaken Blakemore tube insertion

Upper Gl endoscopy



wuanenstidaunsaldiuyanatasiunisiiniio (Personal Protective Equipment, PPE) YUAN
d15un15UURNUluanIunITAINITITUINYBIlsA COVID-19 JmIateull 30 wl.e. 2564

NUYIY

ER

* 19419 Closed

suction system

nstigUaglaitinanu
\deesia COVID

Y =
nIaupUIBUAIL
\dessio COVID / ld

N351uUs26

yaansg /
AANITUNIYIN

4 Yy oo
LRINUINAANTDY ER

WNE WeuUIa
YAAINg ﬁgu,a,
Ina¥agUae
Aeglndnsdiiiin
aveaswlaslan wu
71 Swab, Wuen,
Sucﬁon*,@uaﬁﬂaaﬁ
Td ET tube

Td ET tube, CPR

Td ET tube, CPR

Goggles
%39

Face shield

FS

FS

GG+ FS

GG + FS

GG + FS

Respiratory

protection

Surgical mask

Surgical mask

N95 auly

N95 Fuly

N95 auly

§93le

+

Protective
gown /

Cover all

Gown

Gown

Gown

Gown

Cover all

v
JBUNIYN /
Leg cover /

Shoe cover

Leg cover

Leg cover

Leg cover

NUBLAR

\Heega

LA YA I-FIUIN
U U

\Heegaunn



WUIBIY
OPD
Wiy
IPD
Ward #nsity
ARI clinic ,‘,”—,w 'CB
Wasnn OR
vasnaan LR
* IW1% Closed
fouurin 5 g
s1

arldqunicid namanilowiunidmdo

(Personal Protective Equipmaent , PPL)

s dees - b e
boheetrns s b be v il
i = I S S e
E st s v g

. ——

Wi2839Y

Ward PUI
Was
Cohort ward

WY

mMuAImunUn

wi8uY

¥l Lab

w289y

WWantiaiyed,
X-ray

wuaansldaunsaidauyanatiasiunisiinide (Personal Protec
dmsun1sujuanuluaaiumsainisszuinvadlsa COVID-19 3

P TRGT]

-
Wamini
aovaulsn

* winitudada
as570 WY PPE
AT Swab
Y93 AR clinic

ynans /
fianssuiivia

UURaui ARl
clinic ﬁﬂﬂﬁ'y
sewinndwiiluay
fiae
sandovalulu w.
uaznsdioanuan
a0t M
szusinald Taslild
udsdengae *

nsdioenuananui

#ﬁéﬂ'w'lamn uay
anuituadn ms
sogmAlif

Goggles
Respiratory
wuan wio qaile
protection
Face shield
- FS Surgical mask -
- - Surgical mask
(+ n3nd > =
d FS (19 N95 el +
#iaule 2
#Uaulaun)
1n)
FS N95 +



WYIUIAAALEN-ANNTDY ER E"'f{%'z'i];{if'{%;{z;%é"ﬁ}'a';é";

,—----‘

ﬂqquigﬁ'aqﬁu CPG O e :
Y v . : : : Visual management ;
AIUINIUNIT Triage M19¢ — Fast track §14 3

IIIIIIIIIIIIIIIIIIIIIIII

Uszaunisal N1SNUNIUY

'

401NANLD A1529U §
1179 Update ﬂ'J"IﬁJg

1
I
Work-life balance ? 218~ E
4

v Yy )
A3143”N1U COVID - PPE . T
! AMUSINEIUTTUY ek ;
Migto9va9e SN
?” =N
ANITANNAU AITULVIU-AN ,/’
v 4

Q. / / /

LUINNNUHUANYALAUVBY SW. + NITWAINITZUURASANEATNUAAINT

% a 6 a a 6
Wi.AneIng Noilszia3g EP10 SW.§3un3



Jseitufiungula 3C-3P-PDCA

* [5vuunis Triage wuula / figliaufiRerundelsl - Update ananiilale

* 90 Triage Tulssmeu1aiinge / eglusumidatg

* OPD ua ER 14015 Triage fidanndasiunield - Soruves “des du Uan” asafuy ?

o fnsmmuaaussausnsuludmsudivh Triage 3ok, ogrdls / yrarnsfiieados
lasunsnumunuvisudiivesualuu / dnsedevanssouzilussuevioli aegnls

* 1n1359U5UYaYa Over- uaz Under Triage %39kl / I0@enals ** / dayniimun
FEUUNUELS
* Instvivayawngtng i LazHunsuuINIsaus visely, agnals (N139s3asnwnny

YAUAIULTIAIUNMNITNNG, STeEa150naelnaUszun)



A29879 N1SIANANITANUUIU 3C-3P-PDCA

%4 1 >4 %4

A29819ATIN — NISIAFUTTOUL — NISANET — 91U
= Qver-triage < Souay 15, Under-triage < S088% 5
= nsAnkenEUIY Triage level ........ 1ANNYNABY SOURY .........

= AUgNABluNSARLENHUIBYDIUAAINTINBYAAS / NAUUAAINT

wuadunas An-l-une, wusduunay Triage level)

= gURNTsain1saEUIuRalAUN (581919 OPD Uag ER) ndalnsun1sAnwen

UDHNIT ... ASY/LADY, ....... A3/

(o3

= gUANsalNUeN OPD 191n1SNIAadvMesonsdIa Uaendl ... ASIA

= AUNINE [RUBIFUUTNSTIRIRNAY, YBIUAaINT ER, YAaIng OPD



- | L%
aaun lll ns:uoumisquawUlos

MisuUs:1iouwuUoe (ASM)

11-2 meﬂsuﬁusjﬂw (Patient Assessment)

2 s oy 2 1 v o
Eﬂazwgnsw'lmumeﬂS:Luumwﬁlmmﬁ‘umﬁmvm@mwamqgnmm ATLUNIU LLASIUNIZAN.

n. matsziaiupilae Usziiud [« AUARNWHY (1II-4)
u 1 =
ANNSINHBUAZMS
e dszauluiinau 0 e
9 plrar] —  ANUHY (111-3)
WNzANTUE L Josd ” et }
81 fhoywngunn el tam/anuraims
pwidsro msfintn > 15237 mEqiﬁiﬂjLﬂ msfuanndieinns Q \Semaw/AATY
WErsTacl faduiuanla dan Lasegna W
wuliiEneAdiin v v
—— = 6. msglgqql]iznﬂu > msitaazlen & Sun
Aunaanlaanns msanaatlsa fufin
gnsies Hayaieane
NINENNT 0 MSAIATIA/AIAD
walulag yeanns o NUNIU -
wizasile gunsnl 9 ANUNEaRe gnias aeamde > AfLNENA e
A
Hilssiiumnnzan o msaadns MuUALEEIMs ;
AnTARANAIAbUMS i
aa  a &3 i
WRUAATES Auaaslsailu PSG ;
o AMNEALNA

UINIFIULFNGIVIARAZUINITFUNIN atun 4

137




Diagnosis

Chest pain

Acute Coronary Syndrome
Pulmonary Embolism
Thoracic Aorta Dissection
Abdominal pain
Abdominal Aortic Aneurysm
Appendicitis

Headache

Subarachnoid Hemorrhage
Stroke

Pediatric Fever

Meningitis

Life-threatening Dx

High Risk Conditions .
Must-Not-Missed Dx !

Airway Early Warning Symptoms / Signs
frauma Emergency Dx vs Final Dx
Head injury

Spinal Injury Clinical decision rule

Wounds Audit chart, Conference, Trigger tool : Dx Error ?

Fractures ,

Testicular torsion ’i’JU‘i’Jij’aa;la peadin &
NUNIU Dead in the first 24 hrs

Ectopic pregnancy

. Unplanned ICU in 1-6 hrs
Sepsis

Delayed Tx in fast track patient

.

AHT ANHITYITIEY

NUANY - NEHHIDY1AD LU

Necrotizing fasciitis

Upper Gl hemorrhage ER time >2-4 hrs

Pneumonia ER revisit in 48 hrs



2. Effective Diagnosis

Diagnosis

Red Flag Sign/ Lk 2ot o Teamworlk and
Symptom -Clinical Decision Rules

Communication

/ Audit Chart, Trigger L
-Guideline/Protocol _SBAR

tools, MM Conference, . .
-National Early Warning _CUS

25 Symptoms/ Sign(NEWS)

L -Assertive Communication
Condition fnu=un

A

-Electronic Medical Record

o %
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Diagnosis

Red Flag : High Risk

Presentation

Health

South Eastern Sydneay
M Local Health District

Adult Emergency Nurse Protocol
ABDOMINAL PAIN PR383

Aim
- Early sdentification and treatment of like threataning couaes of Abdomanal Pain, eacalation of care fod patients ab mish.

= Early indtiation of freatment / clinical cane and Symplom management withen banchmark lime.

Ansesamant Criteria: On assessmont tho pationt should have abdomanal pain and sne or maone of the following signe §
SyTgioms;

Ra  Pain & the abdomen (ocalized) R Pale, ehargic Rt Fever or chilla

o Dmarhoea or constipation e Urinary symptoms R Yomiling, nausea or anonexa

Escalation Critaria! Immadiate ite-thieatening presentations that reguire escalation and refemal 1o @ Senior Medical Offioer (SMO):
R Aciite COMUSION ¢ Agilaton R Hyperadchive § absent Doweal sounds R Abdormingd distenson ! igidity

B Fainhas charagieristics of ACS B Blood in Siool - Malaena fu  Heceni abdominal or gynecological

surgeny

B H neson & inchycordin Fo  Hoomodo maosis R Sump i aciopic pregnancy

Primary Survey:

= Al Ency =  Hreathing: resp rale, accessony muscle wse, air entry, Spog
i SN D) is IS - 5 ol - L3 g S

Moty CHUM and SMO iFany of the Tollowing red flags is identified from Primary Survey and Deteeen the Flags oriteris 5

R Adreay — ol rek o Breathing — respiralony disiress R Circulation — shock / altered perfusion
- Fartia 7 ful obstrrchion - AR = O or =30 A - HF = ddbpmr or = T40tpm
& Spd; = S0 & AP = S9mmiHg or = 200 mmiHg

RFo Disabaity — oecreased LOC R Exposimng - Hoshural drop = SlmmHg
&  GCS =74orafallin GCS by 2 - Temperafre <36 5°C or >»38.6°C = CapiNary ralim =  sec

poarits O T L 1 T I
History:
L Preseniing complaint
= Alargies

#  Medications: Anficoagulant Therapy, Anti-hypertensives, Diabetic meds, Analgesics, inhalers, Chemothemapy, Mon-prescription
mads, Ary recent change fo meds

Paal medical past surgical histony mehevant

Last ate / deank & last menstiual pefiad (LMP) ! bowsl mdtion

Events and emvronment kzading io presentaton

Pain Aszecement | Scone: PORST [Palliobng provoking factors, Quality, Regionfradation, Severty, Time onset)

Associated signs £ symptoms: nature of pain § rad@ton, nausea, vomiting, nature of stool, symptoms of pregnancy, umnary
symptoms and weight loss or anoresia.

*  History: family, trauma and trave| {gastroentediis & infectous coliis)

Systems Assessment:

Fooused akdominal assessment:

L Wapechon Scars, masses distention, brusing, discolomation, midling pulsations, devices and  mdavement of patient
«  Auscpitabon: Bowel sound; byperactve, reduced or absent

Matify CHUM and SMO if any of the following red flags iz identified from History or Systems Assessment,

Fo Retermed pain — shoulder | back Fo  Hyperactive or absent bowel sounds Fo  Confirmed pregnancy § +va BHCG
o Abdominal dsten=ion R Peritonism — ngidity ¢ guarding o Immunosggsp di o=

i) Eld-e-rm = Es:aam Fo Adiibe coniuision Iwm Fo Decreased urine °M - olliurla

Investigations | Diagnostics:

Bedside: Laboratory ! Radiclogy:
& BGL:IF= 3mmoll o = 20mmolil nobty SMO R + Pathology. Refer i@ local nurse mitiated STOP - FBC, LEC, LFTs
- B g indicated] ook for Arhyihimia | AN Urine BHCG & Quantitative BHCS if positive
. . a 1 [ [y igaia f MEL (it urinary aymiphoms) Girauip and Hold (G bleeding sisspactad)
ER Basic Patient Flow UN.¥161318 ﬂmaq‘ussm 5Wﬁ.LQ'1W5§;‘EJ"IE]ﬂEJQLUﬂ'i Blood Cultures (if Tempe23 6 or 35°C)

« Radialagy Discuss wih SMO




